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Jolly super app 

Scan QR code to 

download Jolly

Support iOS and Android
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4.
Verify SMS OTP

Start using Jolly super app
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1. 
Fill in your 

mobile phone no.

2.
Fill in your personal 

info

3. 
Accept T&C
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Enjoy campaign, prize, and 
privilege from exclusive partners 
for the entire year.

Check your coverage of all your 
policies.

Online claims service
anywhere anytime.

Teleconsultation and receive 
prescribed medicine at home.

Online symptom checker with AI 
and Machine learning.

Easily buy yourself and your 
family insurance for additional 
coverage via the mobile 
application.

Benefit of using Jolly super app
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Check your policy info 

eg. policy no., coverage period, 

coverage per item

Check your group insurance coverage
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ผู้ปว่ยใน
Inpatient benefit 

(IPD)

ผู้ปว่ยนอก
Outpatient benefit 

(OPD)

อุบัติเหตุ
Personal accident 

(PA)

อุบัติเหตุฉุกเฉิน
Emergency room

(ER)

รถพยาบาล
Ambulance

ค่าปลงศพ
Funeral expense

ทันตกรรม
Dental

สิทธิ์ชดเชยรายได้รายวัน
Daily income 

compensation

Check your coverage by 

tap on the visual health card card

https://www.figma.com/file/RgGaUppB9yYAWK0H6QNNot/UXUI-431---JOLLY?node-id=6979%3A172760
https://www.figma.com/file/RgGaUppB9yYAWK0H6QNNot/UXUI-431---JOLLY?node-id=6979%3A172760
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This service will recommend 
suitable hospitals for you 

according to your OPD 
coverage, diseases, location 
and travel time. You can also 

read reviews of hospitals 
and ask for directions before 

you go, our in-app link will 
redirect you to your 

preferred navigation app

Recommended hospital
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Filter all your needs to get the best 

suitable hospital for you.

Search hospitals network

Open menu “Policies”

select “Recommended Hopital”

Search hospital base on 

disease

Provide location to the 

hospital

Filter all your needs to get the best 

suitable pharmacy for you.
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Online claims submission
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Upload document

Dear claimant

● Normally, our customer able to proceed cashless claims 
by visit hospital in our network. We currently have 530 
hospitals in our network nationwide.

● However, in the case of the advance payment, you can 
easily upload documents through the Jolly super app for 
reimbursement.

Select “Submit Claims” 
menu

Remark

Please upload one receipt per claim. If the claim amount 
exceeds THB 20,000, please send the original documents to 
HR or KSK office.

100/24 Sathorn Nakorn Tower 16th Floor A,
North Sathorn Road, Silom Subdistrict, Bangrak District,
Bangkok, 10500, Thailand
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covered with their 

outpatient benefits 

(OPD)

Online booking for 

consultation with 

specialist doctor or 

pharmacist.

Telemedicine
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Select instant consult with 

pharmacists or book an appointment 

with doctors.

Convenient.

No need to go 

to the hospital

Debit/Credit card accepted 

for excess amount

Free of charge 

medicine delivery

Telemedicine is a service for KSK health insurance customers. Our 
customers can receive consultation online from certified medical 

practitioners and are covered with their outpatient benefits (OPD).

Open “Policies” menu and choose 

“Telemedicine”
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Super App : Jolly Telemedicine
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Telemedicine
- Select policy

Telemedicine
-Main page

Telemedicine
- Screening question

Telemedicine
- Select location

Pharmacist

Fill in your symptom

First time use
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First time useSuper App : Jolly Telemedicine
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Telemedicine
- Select policy

Telemedicine
-Main page

Select doctors Booking with doctor Fill in your symptom

Doctor

Telemedicine
- Select location
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Virtual Consultation

Super App : Jolly Telemedicine

Telemedicine - Payment confirmation Check telemedicine log at “Activity” menu

Pharmacist & Doctor
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Jolly Handbook

ดาว์นโหลดคู่มือการใช้งานได้ท่ี

jollyinsure.com

https://static.jollyinsure.com/handbook/th/20220809_EB_Handbook_TH.pdf
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